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Abstract

Main problem: for the 2019-2021 years of the implementation of the state program, the indicator for the
number of incoming visitors in the tourism sector of the region was achieved in 2019. In 2020-2021, the
indicator was not reached due to the global pandemic associated with the spread of coronavirus infection by
Covid-19, and therefore the attractiveness and profitability of tourism in Kazakhstan decreased. Tourism and the
increasing demand for tourism services every year are becoming a source of large incomes and profits in many
countries. According to the World Travel and Tourism Council (WTTC), travel and tourism is currently the
largest industry in the world, taking into account the contribution to global GDP and employment. [1] The
conclusions made in this paper and practical recommendations can contribute to the development of measures to
improve the process of effective management and reform of the tourism industry.

The purpose: to study the theoretical and practical aspects of the development of the tourism industry in
the Pavlodar region.

Methods: in the course of the research, the following methods were used: theoretical analysis of
literature, methods of ranking, analysis, grouping and systematization of data, statistical methods.

Results and their value: currently, the tourism industry of both Kazakhstan and its regions is gradually
beginning to develop. The article presents the result of assessing the attractiveness of the tourism market and
shows ways to expand the industry, as well as reveals the specifics of management in the tourism sector. The
formulated conclusions and practical recommendations can contribute to the development of measures to
improve the process of effective management and reform of the tourism industry of Pavlodar region, as well as
the development of a mechanism for using tourism potential in the socio-economic development of Kazakhstan.

This study is relevant, since the main task for today is the need to study the problems and challenges in
the field of tourism development, which will contribute to the development of other related industries in the
Republic of Kazakhstan. The development and solution of the problems of the tourism industry itself will
undoubtedly lead to an increase in the opportunities of this market and the demand for services and, as a result,
will affect the development of economic indicators of both regions and the whole of Kazakhstan.

Keywords: tourism, tourism activity, management, tourism market, domestic tourism, external tourism,
marketing research.

Introduction

Having a huge tourist and recreational potential, on which potentially attractive tourist zones are
located, tourism in Kazakhstan is characterized by an insufficient level of development. The share of tourism in
GDP is 2 %. Kazakhstan has all the prospects to increase the intensity of its development in the country to ensure
employment growth and create an attractive investment climate for foreign and domestic investors. The
development of tourism in Kazakhstan, the increasing role of consumers in the formation of demand for specific
services, both in quantity and quality objectively put forward new requirements. Research in the field of tourism
shows that almost all spheres of life and all sectors of the economy face new challenges of changes and
modifications in the context of the global development trend. Tourism in Kazakhstan is no exception. In these
conditions, as a response to the challenges facing the world in this area today, it is important to note the concept
of tourism development in Kazakhstan.

Materials and methods

In the course of the research, the following methods were used: theoretical analysis of literature,
methods of ranking, analysis, grouping and systematization of data, statistical methods. The materials are
modern sources: textbooks, periodicals, and statistical data of the State Institution “Department for Tourism and
Sports Development of Pavlodar Region”, the results of the Bureau of National Statistics of the Agency for
Strategic Planning and Reforms of the Republic of Kazakhstan, etc.

Results

Tourism ranks 3™ in the world in terms of profitability after oil and automobile exports. The tourism
industry is one of the most dynamically developing forms in international trade in services. In many countries,
tourism plays a significant role in the formation of gross domestic product, the creation of additional jobs and
employment, and the activation of the foreign trade balance.

With more than one billion tourists traveling to international destinations every year, tourism has
become the leading sector of the economy, accounting for 9,8 % of global GDP and 7 % of all global exports.
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According to the World Tourism Organization, more than 1.087 billion foreign tourists were registered in 2020,
and the income from foreign tourism amounted to 1075 billion US dollars. The contribution of travel and
tourism to the gross domestic product (GDP) is expected to reach 10,8 % by the end of 2026. Representing not
only economic power, these figures illustrate the enormous potential of tourism to address some of the world's
most pressing challenges, including socio-economic growth and inclusive development.

Developing countries are becoming important players and are increasingly aware of their economic
potential. Once virtually excluded from the tourism industry, the developing world has now become its main
growth region. These countries mainly rely on tourism for their foreign exchange reserves. For the forty poorest
countries in the world, tourism is the second most important source of foreign currency after oil.

The importance of inbound tourism has increased exponentially due to its growing contribution to
economic growth in the long term. It promotes economic growth by increasing foreign exchange reserves,
stimulating investment in new infrastructure, human capital and increased competition, promoting industrial
development, creating jobs and, consequently, increasing income, inbound tourism, and also creates positive
externalities and, finally, as the economy grows, it can be argued that GDP growth can lead to a further increase
in international tourism.

The importance of growth and development and their determinants has been extensively studied in both
developed and developing countries. The importance of tourism has increased exponentially due to its many
advantages in the form of employment, foreign exchange production, household income and government income
due to multiplier effects, improved balance of payments and the growing number of government policies
promoting tourism.

The phenomenon of tourism, which has been transformed into a mass-level product from the concept of a
leisure class embracing the quality of modern living environment, has witnessed promising growth despite
natural declines due to natural or man-made shocks and market uncertainty around the world. However, travel
restrictions due to COVID have caused unprecedented damage to global tourism, reducing the number of
international arrivals in 2020 by 74 %, with an estimated loss of $1,3 trillion and the risk to 100 and 120 million
jobs in the tourism sector.

Analyzing the general target indicators in the tourism industry of Kazakhstan and the number of incoming
visitors in 2019, the number of incoming visitors amounted to 8.5 million people, which is more than the planned
figure (7,9 million people) by 107,6 % or 0.6 million people. In 2019, Kazakhstan was visited by representatives
of about 125 countries of the world. Historically, the main share falls on the CIS countries, in particular, it is
necessary to note visitors from neighboring countries Uzbekistan, Kyrgyzstan and the Russian Federation, whose
share of the total number of visitors amounted to more than 80% by the end of 2019. In general, tourists from
China, India, Turkey, Mongolia, the USA, Germany, Poland, France and South Korea visit the country in greater
numbers from countries outside the CIS [1].

By the end of 2020, the number of incoming visitors amounted to 2,0 million people, which is 75,3 %
lower than planned. In the reporting year 2021, 1,3 million visitors entered the country, the non-achievement of
the indicator was 84,3 %.

The reason for the non-achievement in 2020-2021 is the global pandemic associated with Covid-19. So,
on March 11, 2020, WHO announced a pandemic due to the spread of coronavirus infection. In this regard, most
countries of the world have closed their borders and international flights have been suspended. In order to ensure
the safety of citizens of the country, visa-free entry to citizens of 57 countries has been suspended, and a 72-hour
visa-free regime is in effect for citizens of China and India. From January 1, 2022 the visa-free regime of entry
to Kazakhstan has been restored for foreign citizens of 57 countries, including citizens of the Kingdom of the
Netherlands.

Analyzing the number of incoming tourists, it was revealed that by the end of 2019, the indicator was
exceeded by 9 % or 79,8 thousand incoming tourists. The growth of the indicator in comparison with 2018 was
recorded throughout Kazakhstan, with the exception of Atyrau, Kyzylorda and Mangistau regions.

In 2019, participation in 5 international exhibitions in target markets and the organization of a Kazakhstan
stand was ensured: the International Tourism Exhibition SITIF 2019 in Seoul (Korea), the International Tourism
Exhibition MATTA Fair 2019 in Kuala Lumpur (Malaysia), the International Chinese Exhibition of Imported
Goods and Services CIIE 2019 in Shanghai (China), International Tourism Exhibition CITM 2019 in Kunming
(China), International Tourism Exhibition TT Warsaw in Warsaw (Poland).

However, the announcement of the WHO pandemic associated with the spread of coronavirus infection
has made its own adjustments to the development of travel by tourists around the world. In 2020 and 2021, the
achievement of the indicator was 30 % and 36,4 %, respectively [2].

Over the years of independence, the tourism sector of Kazakhstan has undergone many changes. Thus, a
number of legislative acts and program documents regulating tourism activities were adopted, which had a
positive impact not only on the development of the industry itself, but also had a positive effect on the
international image of the country.

Until recently, outbound tourism was most developed in Kazakhstan, citizens of Kazakhstan preferred to
travel abroad rather than travel within the country. The most popular air destinations from Kazakhstan in 2015-
2016 were Moscow, St. Petersburg, Istanbul, Tashkent and Seoul, however, the devaluation of the national
currency and the general drop in household incomes in 2014 contributed to a drop in the share of outbound
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tourism by an average of 60 % by the end of 2016. According to estimates of travel companies over the past two
years, Kazakhstanis have begun to prefer holidays in their native country to holidays abroad.

According to official data of the Statistics Committee of the Ministry of National Economy of the
Republic of Kazakhstan, the number of visitors served by domestic tourism placements increased from
3,1 million in 2019 to 3,5 million in 2021 (Figure 1).

Thus, the most active residents of the country visit Astana and Almaty — 15 % and 13 %, respectively,
of the total number of the serviced population (by the end of 2021). The third most popular region is the East
Kazakhstan region — 12,5 %, which is due to the growing popularity of medical tourism and the availability of
certain natural resources in the region.

The Pavlodar region is not such a popular region for recreation in Kazakhstan — only 3 % of the total
number of residents served by the results of 2019-2021. Meanwhile, tourism has a direct and indirect
(stimulating) impact on related sectors of the economy, due to the growth in sales of local producers.
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Figure 1 — The number of tourists within the country who received service by travel companies, people
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Pavlodar region is located on the bank of the Irtysh, the largest river in Kazakhstan. The region is
located in the north-east of the Republic of Kazakhstan and borders in the north with Omsk, in the north-east
with Novosibirsk, in the east with the Altai Territory of the Russian Federation, in the south with East
Kazakhstan and Karaganda regions, in the west with Akmola and North Kazakhstan regions of Kazakhstan [3].

Pavlodar region belongs to the number of regions of Kazakhstan with the richest historical, cultural and
natural potential, which is an integral joint creation of man and nature. The regional center is the city of
Pavlodar, an ancient city that appeared in the early 18th century as one of the outposts of the Irtysh military line.
Currently, there are 802 immovable monuments of history, archeology, architecture and monumental art in the
region, of which 316 are included in the list of objects protected by the state. Many buildings, structures and
places of interest associated with various events in the history of the country and the region, the struggle for
independence, the history of the revolutionary movement, the development of science and art, the activities of
outstanding people have been preserved in the region.

In general, Pavlodar region has a good potential for tourism development due to natural resources,
developed industry and the presence of unique cultural monuments. But in the region there is a problem of weak
management in the tourism sector, as well as a strong bias in the development of infrastructure between cities
and districts of the region, despite the fact that it is in the districts of the region that the most attractive tourist
facilities are located.

Tourism as a capital-intensive area requires capital attraction. The more monuments, cultural and
natural values there are in the region, the more services of a certain quality can be offered to tourists, the longer
they stay here. From the point of view of economic efficiency, such a vacation is the most profitable for the
region than tourists arriving in cities for two or three days. Therefore, one of the problems is to expand the range
of features and attractions of the settlement: reconstruction and repair of old buildings of local style and high-
quality construction of new ones, landscaping, development of a network of hotels, restaurants with different
national cuisines, expansion of the entertainment industry, including holidays, festivals, concerts, exhibitions,
etc.

Special attention should be paid to the reconstruction and development of the transport system. In
particular, highways and roadside service stations, recreation areas, etc. Often, the prices for transport services
provided in the region do not correspond to the quality of these services; this is primarily due to the absence of
any access roads and highways, which leads to rapid deterioration of transport.

The hotel industry is currently developing quite actively, so in the Lebyazhinsky district in 2014 a
comfortable holiday home was built that meets high standards, aimed primarily at enthusiasts, but often the level
and quality of service in the hotel complexes of the Pavlodar region remains at a low level.

There is a problem of small involvement of tourism companies and firms themselves in the process of
creating the overall attractiveness of the Pavlodar region for tourists. For example, the Sayat-Pavlodar company
offers trips every Sunday for the summer period to Bayanaul district, and the 5-star company organizes group
trips to the Moraldy recreation area, but representatives of small and medium-sized businesses are not interested
in creating fundamentally new and interesting routes.
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It is also worth mentioning about the small percentage of highly qualified guides who have complete
information about the main cultural monuments of the region, its history, traditions, and the low level of training
of new specialists. Only in 2016, in connection with the preparation for the international exhibition “Expo-2017”
to be held in Astana and the possible influx of foreign tourists to the region, the Department for Tourism and
Sports Development of Pavlodar Region organized several training courses for guides in three languages.

In addition, there is the problem of poor development of all kinds of animation activities. The majority
of tourists in the CIS countries, in particular in Kazakhstan, travel with their families. For tourists coming with
families, it is advisable to develop a separate animation program for children and adult family members, since
there are different interests in different age categories.

For tourists from distant regions, such as the West Kazakhstan region, the issue of transport provision
between the regions is very acute. For example, Air Astana, which is practically a monopolist in the air travel
market, does not offer flights on the Atyrau-Pavlodar, Aktau-Pavlodar routes, and prices for flights on the
Atyrau-Astana and Aktau-Astana routes range from 44 to 52 thousand tenge. Travel by rail for such tourists is
cheaper, on average 18 thousand tenge, but the average travel time reaches two days [4].

The analysis made it possible to conclude that in order to create an attractive tourist product in the
Pavlodar region it is advisable to solve the following problems:

— formation and development of external communications in the locations of tourist resources;

— development of transport communications;

— involvement of tourism companies in the process of forming the tourist attractiveness of the Pavlodar
region;

— providing adequate information support on Internet resources about interesting and attractive objects
of the region;

— providing access for tourist companies that are representatives of small and medium-sized businesses
to tourist exhibitions, both regional and republican levels;

— consideration of the possibility of creating and expanding the regulatory framework for the tourism
sector.

— professional development of tourist staff.

According to the Department of Entrepreneurship and Industrial and Innovative Development of
Pavlodar region, the main task of the region in the field of tourism is the development of domestic and inbound
tourism, as well as creating favorable conditions for the development of the tourism industry and taking
measures to ensure the quality of the tourist product of the region.

The Akimat of the region together with the NAO “Toraighyrov University” has developed a concept for
the development of tourism in the Pavlodar region until 2025. The main purpose of which is the transition to a
year-round mode of operation.

According to the developed Concept, eco-, ethno-, health-improving and sacred tourism have become
priority types.

Tourist sites of the Pavlodar region are represented by the Bayanaul resort area, several salt lakes, the
Shaldai pine forest and the Irtysh River. There are 123 places of accommodation in the region with a one-time
capacity of 8610 beds [5].

Discussion

Analysis of tourism development in Pavlodar region. In the Bayanaul resort area, which is included in
the top 10 priority tourist territories of the Tourist Map, there are lakes Zhasybai, Toraigyr, Sabyndykol and
Birzhankol, as well as the Myrzashoky ski complex. In the summer season of 2022, 46 holiday homes functioned
here, where up to 4640 people could rest at a time. Three of them were opened this year — "Terrace" with
44 seats, “Zhasybai Vilage” with 40 seats and IP “Kozhin” with 30 seats.

Sabandykol Lake:

There are four recreation areas near the salt lake Maraldy, where there are 22 places in total. In the
Shaldai forest, the guest house "Aragai Alany" with 20 seats is at the service of tourists. The recreation area
“Sunny” is located in the rural area of the city of Ekibastuz. There are many day-stay recreation areas on the
coast of the Irtysh River.

In the Pavlodar region, work is underway on an ongoing basis to improve the infrastructure of tourist
facilities. In 2020-2021, beaches on the lakes Zhasybai, Toraigyr and Sabyndykol were landscaped in the
Bayanaul resort area, 10 sanitary and hygienic units, 10 shower cabins were installed, information stands with a
map of the territory were installed at two checkpoints of the national park.

Lake Zhasybai, Bayanaul National Park. Work has been carried out on the summer maintenance of
15 kilometers of road at the entrance to Lake Zhasybai and 12.4 kilometers of the highway of regional
significance Zhasybai — Toraigyr.

A project has been prepared to install modular toilets on the territory of the mausoleum of Mashkhur
Zhusup Kopeev in Bayanaul district. Currently, wells have been drilled and the foundations have been prepared.
To improve the quality of the Internet and cellular signal, towers have been installed in the villages of Karazhar
and Toraigyr in Bayanaul district. In the village of Mashkhur Zhusup, the operator issued a land plot measuring
15 by 15 meters to accommodate an antenna-mast structure with a height of 30 meters.

In order to develop the village of Karazhar, the akimat of Bayanaul district for 2022 provided funds for
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the preparation of technical documentation in the amount of 5 million 980 thousand tenge: for the development
of a PSD for the average repair of 2.4 kilometers of intra-village roads of the village of Karazhar and the
development of a PSD for the average repair of four kilometers of the access road to the Myrzashoky ski base,
for the development of a PSD for the construction of water supply networks from the village of Karazhar to
Myrzashoky, for the development of a PSD for the construction of street lighting in the village of Karazhar. The
improvement of the recreation area of the salt lake Maraldy of the Shcherbaktinsky district continues.

Four recreation areas have been improved on Lake Tuzkala in the Akkula district. Investments
amounted to 7.5 million tenge. In 2018, at the expense of budgetary funds, power lines were brought to the
recreation areas on Lake Tuzkala in the amount of 13 million 60 thousand tenge. Currently, the owners of
recreation areas are working on bringing power lines to recreation areas. A PSA has also been developed for the
construction of a three-kilometer access road to Lake Tuzkala.

Landscaping of the central beach of Pavlodar has been carried out: canopies, sun beds, showers,
changing rooms, a pier, drinking fountains, sanitary and hygienic units have been installed.

In 2020, the mausoleum of Isabek Ishan Hazret was illuminated at the expense of the regional budget
under the program "Development of urban and rural settlements improvement”. In 2021, the house of the
mausoleum caretaker Isabek Ishan Hazret was built at the expense of charitable funds collected by local
residents and organizations. The total length of the road from Ekibastuz to the mausoleum of Isabek Ishan Hazret
is 108 kilometers. The construction of 90 km is being considered; highways from Ekibastuz to the village of
Akkol. There is also a need for the construction of 18 km. highways from the village of Akkol to the mausoleum
of Isabek Ishan Hazret.

According to statistics, 17 projects worth 987 million tenge have already been implemented in 2022,
including the restoration and construction of holiday homes, cultural and historical sites, hotel and restaurant
complexes, roadside service facilities.

38 investment projects worth 9 billion are planned to be implemented by 2025. 200 million tenge,
among which: the construction of an aquapark worth three billion tenge, the restoration of the recreation center
“Birch Grove” on the shore of Lake Zhasybai in the amount of one billion tenge, the construction of a
multifunctional family complex Pride in the amount of 800 million tenge, the construction of the recreation
center “Tulpar” on the shore of Lake Sabyndykol in the amount of 1 billion tenge, the construction of
multifunctional complex “Kazaziyainvest” in Aksu in the amount of 370 million tenge. In 2021 and 2022, the
development of 42 million 700 thousand tenge was provided for in the region under the program “Regulation of
tourist activity”. Of the allocated funds, 37 million 600 thousand tenge is planned to hold 11 image tourism
events, 5 million 200 thousand tenge - for the manufacture of souvenirs.

175 thousand people come to Bayanaul on vacation a year, most of them visit the resort area in summer,
when the problem with accommodation is not as acute as in winter, which in turn complicates the development
of winter tourism. Of all the rest houses, only the “Torch” is ready to work year-round, capable of receiving up
to 80 people on weekends [6].

In Bayanaul, it is planned to build a modern indoor sports and recreation complex with a swimming
pool and an aqua park, so that tourists can come there to relax not only in summer, but also in colder seasons. In
addition, it is necessary to develop winter sports on the territory of the Bayanaul National Natural Park.

River tourism. The idea of organizing sightseeing trips on motor ships “Ekibastuz” and “Kazakhstan”,
and cruises on the Irtysh River within the framework of public-private partnership: with 51 % private
participation and 49 % public is being considered [7].

The Government of the Republic of Kazakhstan has approved the state program for the development of
the tourism industry in Bayanaul for 2019-2025. According to the program, it is planned to implement
32 projects in ten directions for 17,5 billion tenge. The projects are financed from the republican and local
budgets, four projects are private investments, and 10 projects remain without funding. For the development of
tourism, it is important to ensure the construction of the necessary infrastructure, primarily roads, as well as to
train qualified specialists [8].

According to the Department for Tourism and Sports Development of Pavlodar region, 16.6 km of
roads will be repaired at the entrance to the village of Toraigyr. 15 km. roads will lead to Lake Zhasybai. They
are designing a path from Zhasybai to the Konyrauliye cave. An overhead power line is carried out from the
Alexandrovka substation on Toraigyr to the recreation area on Zhasybai. Water supply and sanitation networks
will be carried out in Bayanaul and in rest homes on Zhasybai. Drainage in the district center will appear until
2023. On Zhasybai, the territory where they want to conduct networks belongs to the National Park. The land
plots should be transferred to the akimat of Bayanaul district in order to implement the project [9, 10].

Tourism in Pavlodar region will develop in six directions until 2025:

—ecological;

— health and wellness;

—river;

— cultural and educational;

— children and youth;

— business.

Some prospects for the development of tourism in the Pavlodar region were identified:
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— the tourism potential of the Bayanaul resort area with unique natural and climatic conditions, rich
recreational resources and historical and cultural fund will be further developed;

— promising areas of medical and recreational tourism are the sanatorium “Moyyldy” and the tourist
recreation area on Lake Maraldy in the Shcherbaktinsky district;

— numerous natural, historical, archaeological, cultural monuments create conditions for educational
tourism;

— development of tourism in four priority zones: on the territory of the Bayanaul resort area, the city of
Pavlodar and the Pavlodar region, the salt lakes of Maralda in the Shcherbakty district and Tuz-Kala in the
Akkula district.

In the Bayanaul resort area it is planned to:

— construction and reconstruction of tourist facilities, landscaping of beaches, development of new
tourist routes, opening of new guest houses, catering and roadside service, expansion of the list of services
provided;

— development of winter tourism at the Myrzashoky ski complex;

— redistribution of part of the tourist flow from Lake Zhasybai to the recreation areas of Sabyndykol,
Toraigyr and Birzhankol lakes;

— development of year-round tourism.

In the city of Pavlodar and the Pavlodar district it is planned:

— the development of year-round tourism through the construction and reconstruction of tourism and
recreation facilities, the improvement of beaches, the opening of new food outlets and roadside services, the
improvement of recreation areas, the expansion of the list of services provided, the development of fishing.

In the Shcherbakty district, in the recreation area of Lake Maraldy, further improvement of the
recreation area is planned in order to develop therapeutic, beach, agro-, eco- and ethnotourism. The annual
increase in the flow of tourists is planned by attracting investments in the construction of a restaurant, a
swimming pool and ethno-glamping, expanding the list of services provided, purchasing equipment for the
development of a recreation area.

In the Akkula area, on the territory of the recreation area on the salt lake Tuz-Kala, projects are
envisaged to improve the territory, increase the area of the ethnoaula, expand the list of services provided.

Conclusion

The lessons learned from the pandemic disaster open up opportunities for rethinking the revival and
revitalization of the tourism and hospitality sector. Reviving business processes in accordance with the lessons
learned will transform tourism into a more comprehensive sustainable tourism that can prevent any such
pandemic.

The revival of business processes in the field of tourism and hospitality should guarantee the quality
and well-being of public life. Since domestic tourism is a priority, convincing marketing and promotions,
product development initiatives and various discounts for domestic travelers, tour operators and travel agents
should be actively used to stimulate demand. In order to restore the image of local and regional government
bodies overseeing the development of the tourism sector, it is necessary to introduce inclusive policies and
norms for the redistribution of wealth through social, economic and environmental support of companies to
support local tourism. Empowering communities, companies and local associations is a key to the joint
management of tourism resources.

Local and regional tourism destinations should be based on ethical, fair, equitable and collaborative
strategies to determine the future of the tourism sector. This may include the creation of management models
(consortia, tourism councils, clusters) aimed at sustainable models of tourism cooperation in order to properly
adapt to new tourism scenarios.

In general, it can be concluded that tourism in the Pavlodar region has the potential to attract not only
residents of the country, but also foreign citizens, due to the developed industrial sector, as well as historical and
cultural heritage.
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C.B. Becnaapiii'’, Y.P. KypHocona1
YaHoBarmsIBIK Eypasus yausepcureri, Kazakcran

IaBiogap 06JbIckl TypU3MiHAeri MeHEIKMEHTTIH epeKuIetiri

Kaszipri yakprrra Covid-19 onemaik manmemusicsl KaszakcTaHmarbl TYPH3MHIH TapTHIMIBUIBIFEl MEH
PEeHTa0eTBALIITIH alTapIBIKTall TOMEHICTKeHIHEe KapaMacTaH, Ka3akCcTaHHBIH jKOHE OHBIH OHIPIEPiHiH TypHCTIK
cajlachl JIaMyBIH JKaJIFacTBIPbINT OTHIP. TypU3M >KoHE KbUI CaiblH ©cCill Kejle >KaTKaH TYpU3M KbI3METTEpiHe
CYpaHBIC KONTEreH eAep YIIiH YJIKeH TaObIC IeH maiiia ke3iHe aliHamyxaa. JlyHHexy3uIik casxaT )kKoHe TYpU3M
Kenecinin (WTTC) wmomiMerrepi OolibiHINIA, Ka3ipri yakeITTa casxar meH TypusMm onemiaik JKIO-re kockan
YJIECIH JKOHE XaJIBIKTBI )KYMBICIIEH KaMTYJbl €CKepe OTBIPBIN, JIEMIIK MHAYCTPHUSHBIH €H ipi cajachl OOJIBII
TaObLIA b

Makanaza TypUCTiK HapbIKTBIH TapTHIMABLIBIFGI MEH CallaHbl KeHEHTY Koniapsl OaralaHabl, TYPUCTIK
canagarsl MCHEDKMEHTTIH epeKIIelNikTepi aHpIKTanansl. [aBaomgap oOIBICEIHIA TYPH3M MaceneIepi aHbIKTaIIb.

Byn 3eprrey e3ekri Oomeim TaObutampl, eHTKeHI OyTiHri KyHHIH Oactel MiHAeTi Kasakcran
PecnyOnukaceiHmarsl Oacka ijecrie camaiapAblH aMyblHa BIKIAJ €TeTiH TYpU3MIl OaMbBITy CalachIHIAFBI
mpobiemarnap MeH ChIH-KaTepiiepAi 3epaeney Ooibin TaOsuiansl. Typu3M callachIHBIH €3 MOCENeNepiH TaMBITy
JKOHE MICTTY, CO3Ci3, OCHl HAPBIKTHIH MYMKIHAIKTEPi MEH KBI3METTEPTe CYPaHBICTHIH apTybIHA QNI KeJedi JKOHe
COHBIH cayJiapbIiHaH o0JpIcTap MeH Ka3akcTaHHBIH SKOHOMUKANBIK KOPCETKILITEPiHIH JaMybIHa 9Cep eTei.

MakananbslH Makcatbl-I1aBnogap o0OJBICHIHAA TYPHUCTIK calaHbl JaMbBITYAbIH TEOPHSUIBIK JKOHE
NPaKTHKAJIBIK aCIEKTUIepiH 3epTTey. 3epTrey OapbiChiHAa oAeOMeTTep/l TEOPHSJIBIK Talaay, IepeKTepii
capajsiay, TONTaCThIPY YKOHE KYHeIey 9/1iCi, CTATUCTUKAIBIK 9/IiCTEP CHIKTHI dIICTEP KOJIAHBUIIBL.

Ty#inal cesnep: Typu3M, TYpHUCTIK KbI3MET, MEHEKMEHT, TYPHUCTIK HAapbIK, 1IIKI TYpH3M, CBIPTKBI
TypHU3M, MAPKETHHITIK 3epTTEYJIICp.

C.B. Becnaapnii'’, V.P. KypHOCOBal
"YuuoBaumonHbIiH EBpasuiickuii yausepcuret, Kazaxcran

Oco0ennocTu pazpurus Typusma B IlaBinogapckoii od1actu

B Hactosmee Bpems Typuctuueckas oTpacip Ka3axcraHa M ero pernoHOB IPOJOJIKAeT Pa3BUBATHCS,
HECMOTpS Ha TO, yTo MupoBas nanaemust Covid-19 3aMeTHO CHH3MJIA MPUBIEKATEIBHOCTh U PEHTA0EIBHOCTH
Typusma B Kaszaxcrane. TypusM u Bo3pacTaromuif ¢ KaKABIM TOJIOM CIPOC Ha YCIYTH TypHU3Ma CTAHOBSTCS
HCTOYHHKOM KPYITHBIX JI0XOJIOB M MOJY4eHHs MpuObuTH MHOTHX cTpaH. CoryacHo nanHbIM BeemupHoro Cosera
o mytemectBuaM U Typusmy (WTTC) B HacTosinee BpeMs IMyTELMIECTBUA M TYPHU3M SBILIIOTCA KpyHHEHIIen
OTpPACIIBI0 MUPOBOM HHIyCTPUH C YI€TOM BKJaga B MupoBoi BBII n obecniedeHust 3aHATOCTH HaCcEICHUS.

B crarbe mpencTaBieHbl OLEHKA MPHUBIEKATENILHOCTH TYPUCTUYECKOTO PBIHKA U IYTH PaCIIUPEHUS
0Tpaciy, packpbiTa crenupuKa MEHEIKMEHTa B TypuUCTHYecKod cdepe. BbisBneHBI mpoOieMbl Typu3Ma B
IMaBnomapckoit  obamactu. CdopMyaMpoBaHHBIE BBIBOABI M NPAaKTHYECKHE PEKOMEHIALUUH  MOTYT
CrocoOCcTBOBaTh pa3paboTke MEXaHW3Ma peaM3alllii TYPHCTCKOTO MOTEHIHANa B COLHAIbHO-IKOHOMHUYECKOM
pasButun KazaxcraHa, MEpONpHUSTHH 10 COBEPUIEHCTBOBAHHWIO Ipouecca 3(P(EeKTHBHOrO yHpaBieHHS U
pedopMHUpOBaHuUs TYPUCTCKO# oTpaciu [TaBmogapckoii 00macTu.

JlanHO€ wucclieoBaHME SBISETCA aKTyaJdbHbIM, TaK Kak TIJIABHOW 3agadeil Ha CEeromHs SBISAETCS
HEOOXOIMMOCTh M3y4YCHHs MPOOJIEM U BBI30BOB B cepe pa3BUTUS TypH3Ma, KOTOPHIH OyAeT crnocoOCTBOBAThH
Pa3BUTHIO JPYTHUX COMYTCTBYIONIMX oTpacieit B Pecnybnuke Kazaxctan. Passutue u permenue npobdiemMm camoi
OTpaci Typu3Ma, HECOMHEHHO, NMPHUBEIET K YBEIMUEHHIO BO3MOXKHOCTEH JaHHOTO PHIHKA M CIPOCA Ha yCIYTH
U, KaK CIIe/ICTBHE, MOBJIMSET HA Pa3BUTHE IKOHOMHYECKUX NOKa3aTesel odiactel u Kazaxcrana.

Lens craTey — HCCIENOBaTh TEOPETUYECKHUE W IMPAKTUYECKHE AaCHEKTHl PA3BUTHSA TYPUCTHUYECKON
orpaciu B IlaBmomapckoii ob6mact. B mpomecce wuccienoBaHMS HCIHONB30BaHBI TakMe METOIBI, Kak
TEOPETHYECKUI aHAlIU3 JMTEPaTypbl, METOA PAHXKHUPOBAHUS, TPYNNUPOBKM U CHCTEMAaTH3allud JaHHBIX,
CTaTUCTUYECKHE METOMBIL.

KnroueBble cnoBa: TypusM, TYpHUCTHUYECKas AEATEIbHOCTb, MEHEIKMEHT, TYPUCTUYECKHH PBIHOK,
BHYTPEHHUH TypU3M, BHEITHUH TYpHU3M, MApKETHHIOBBIE HCCIICTOBAHMS.
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