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«Social networks as a means of speech culture development of students in foreign language teaching»
Annotation. We live in a progressive and creative fast-changing world where almost all processes are associated with the use of advanced technologies. The sphere of education is no exception and computer-based training systems have become an important part of the modern educational process. Nowadays it is hard to imagine traditional forms of education without integration with modern technologies. The competent use of the resources of the global computer network contributes to the progressive development of intercultural communication, significantly helps students in finding the necessary information on topics of interest to them in scientific, professional and social topics, and also contributes to self-improvement in the chosen field. Every day the number of Internet resources and applications that are successfully used in the process of teaching a foreign language is growing. This diversity, in turn, creates the problem of the correct choice of Internet tools for teachers.
The article proposes ways of working in social networks and applications, which make it possible to rationally use the possibilities of virtual communication for educational purposes. The research shows that by the correct usage of modern tools and Internet resources in the process of teaching a foreign language, it gives tremendous results in the development of skills such as expansion of vocabulary, correct speech structure, pronunciation, development of speaking skills, creativity in expressing thoughts and broadening person's horizons in general. The use of Internet technologies for educational purposes is also highly appreciated by the fact that it is not always possible to find a native speaker in real life, while on the Internet this can be easily done at any convenient time.
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Introduction. Education was always considered as a non-stop process of development and history shows that humanity achieved a huge progress on every epoch starting from ancient ages till modern times of advanced technologies and endless opportunities.  Due to the challenges humanity faces today, society becomes creative in learning and discovering. Everyday life proves the need for action and creativity in education because a progressive society starts from a highly-educated individual. In this regard, today there is a great demand for educational institutions and teachers. Each teacher who develops his work should be able to use best practices. In terms of globalization of modern life, a person is under the influence of a very intense flow of information, including in a foreign language. A significant part of the information people receive through information and communication technologies that permeate all spheres of human activity. Comprehensive student development, quality education, good knowledge of the English language is important to achieve good results in becoming a competitive professional. That’s why teaching the interstate English language using new social networks is becoming increasingly important in the Republic of Kazakhstan. Learning a foreign language is a difficult and interesting job. The goal of learning a foreign language is to learn how to speak a foreign language, communicate and strive to find a common language and strengthen relationships, while the educational goal is to learn how to express and defend your opinion, based on the formation of a culture of listening to others[1]. In the process of learning a foreign language, it is very important to correctly teach the language, speak, write, and expressively learn. Teaching a foreign language, it is assumed that we teach the speech culture of the language being studied, so the main goal of teaching English - is the formation of the basics of communication of students in the learning language in real life. As you know, at present the most important requirement for the content of educational programs is their reliance on teaching the language as a communicative activity[2], on solving problems from real practical activity using the language studied. 

Materials and methods. In recent years, the use of the resources of the global computer network has contributed to the development of intercultural communication, and has significantly helped in finding the necessary information for students on scientific, professional and social topics of interest to them. One of the means of developing this competency in the practice of teaching foreign languages ​​is social networks. Social networks are special online services with the possibility of virtual communication and contact through written or video messages. [3] It is possible to study English with friends or alone, in English courses or on your own, with or without a native speaker. There are many ways to plunge headlong into the world of the English language. One of them is learning English using social media. Education in high schools with the help of social networks increases the quality and importance of learning a foreign language. Learning a language with the help of information and social networks is an effective system that contributes to the development of a student's language skills on their own. Social networks are very popular not only among young people, among users you can find people of different age. In this regard, it is advisable to introduce the use of social networks in the educational process. Teachers and educators often think that social networks only distract young people from their studies, but their use can make the learning process very effective, increasing the interest and personal motivation of students to learn a foreign language.

The social network is a powerful tool that allows users to communicate with each other. In the last decade, social networks have become widespread and have evolved for many users into more than just a website. The development of information and social networks in virtual reality is challenging teachers again.  The integrated use of new technologies and technical tools in teaching English in the classroom facilitates many of the teacher's complex tasks and allows us to develop fundamentally new approaches to this matter. One of these new ways is to teach the language using social networks. The correct usage of modern tools and Internet resources in the process of teaching a foreign language, it gives tremendous results in the development of skills such as expansion of vocabulary, correct speech structure, pronunciation, development of speaking skills, creativity in expressing thoughts and broadening person's horizons in general. The use of Internet technologies for educational purposes is also highly appreciated by the fact that it is not always possible to find a native speaker in real life, while on the Internet this can be easily done at any convenient time. When using social networks in learning English it helps you: [4]

• in teaching vocabulary; 
• to keep speech rhythm;

• to maintain the dialogue, monologue;

• in writing letters;

• to explain grammatical structures and helps students remember, etc.

Instructively, university curricula can be adapted, with more or less efficiency, to the tasks of forming user competencies, but in terms of providing orientation of students in the virtual space the university of modern culture has neither the necessary conceptual apparatus, nor the methodological support, nor the prepared teaching corps. In a sense, the starting positions of givers and students in the face of the ambiguity of a virtual challenge are equal. One thing face-to-face interaction, oral-speech exchange, and other - written print-mediated exchange, and finally, the third is electronic exchange with people whose birth coincided with the beginning of the virtual era. Not the secret, for example, that their computer information is competence. It often turns out to be higher than the corresponding competence of teachers. It is clear that our students have radically changed. They do not match that educational system that is designed for their training. Students changed in comparison with students of previous years and returning to the previous order is absolutely impossible. This is so called the rapid spread of social networks in the last decades of the 20th century. It is not surprising when students note that often faced situations in which their computer knowledge exceeded the knowledge of teachers. Of course we understand social networks as a means of mass communication and knowledge transfer and analyzing modern trends in the socio-cultural development of society, in particular globalization and intensive informatization of social and cultural processes, we can talk about the emergence of a new social space, the so-called virtual reality. The popularity of various social networks varies from region to region in the whole world. For example, Facebook, Twitter, MySpace, Duolinguo, Tandem etc…[5] There are a large number of social networks that can be combined into two groups based on the criterion of access to them:

- publicly accessible social networks for which professional, age and gender are not important features of the participants. Examples of such networks include: FaceBook, VKontaktе and many others;

- special networks that are created for participants united by a certain attribute. As a rule, participants of such social networks become by invitation (they are closed).
In addition to general social networks, there are also specially designed for training language social networks. They allow you to learn a foreign language on your own, without direct contact with the teacher. In turn, language social networks can classified by specialization, accessibility of information and geographical feature. [6]

The use of social networks and language learning application allows you:

1) to organize work on the development of foreign language speech activities of students outside the classroom due to such didactic properties as multimedia, interactivity, hypertext organization of educational material;

2) social networks make it possible to diversify independent educational activities, use the language being studied as a means of communication already at the initial stage of training;

3) tasks and exercises based on the material of social networks suggest the development of various communicative skills, for example: to participate in a discussion, write written messages, search and select information. 

Using  social networks in English lessons allows you to study texts and information. Even students with poor reading skills are interested in working with computers, because in some cases the computer shows what they do not know and comes to the rescue. 

In the field of modern education, the most widely used the following information technologies: electronic textbooks, interactive training resources (simulators), virtual environments (virtual laboratories, classrooms, museums and etc.), electronic databases, reference and information sources (online translators, electronic dictionaries, encyclopedias, etc.), electronic libraries, electronic collections (photo, sound, video files).  There are special groups for watching films, listening to audiobooks, reading magazines of any orientation, and discussion and communication in them is conducted only in foreign language.

So, given the active use of modern technologies in our society, there is every reason to believe that as an extracurricular activity, social networks, especially linguistic ones, are an effective method of learning English.     
There are three main ways how to use social media to learn English:

1. Follow English-related groups on social media. These are often pages of online language schools.

2. Follow other English-language channels of interest. It doesn't matter what they are about, let them be groups with beautiful quotes, funny pictures, whatever. If they are in English, that's a big plus.
3. Chat with native speakers in the comments, discuss different topics on forums, find friends by interest and communicate with them in correspondence.

There are many sites dedicated to learning English, which allows almost every educational organization to have a social network page. A wide variety of information appears in it: useful links, new words, funny phrases, contests for everyone, grammar comments, polls on various topics, and much more. Everyone can join the weekly discussions and practice their writing skills in a friendly atmosphere. You will find a lot of useful and interesting things: funny videos, slang, mini-tests, new vocabulary, grammar explanations, tips for those who are going to take international exams, games, links to professional resources, and so on. Ask any question regarding the English language, and get a detailed answer and valuable advice from specialists. In addition, you can simply meet English-speaking people and correspond on any topic, thus practicing all the communication skills in a real situation.

Results. All of the above technologies can be included and placed in a social network, thus, reducing the time to find the necessary  information.
So, one social network has huge opportunities - it is enough to create a community or a conversation with invited users, in a word, a platform where they will placed an electronic library with textbooks and reference material, media files, and, which is not unimportant, where each participant will have access to all posted information.
Various types of social media are used in education to different purposes: posting educational content, improving communication and interaction, to facilitate collaboration and group work to provide and receive feedback as asynchronously or synchronously, for sharing any documents or course materials among participants of the educational process.
Information and educational environment creates opportunities for integration the internet resources, educational software, technical and communication means of informatization to the educational process of an educational institution. In this case, the information and educational environment is considered as systemically organized set of transmission and storage means information resources, hardware-software and organizational methodological support, focused on satisfaction educational needs of the population. 
Model presented information and educational environment in the form of a two-level system, consisting of physical and virtual environments.

The physical environment is a subsystem of the joint educational activities of the university leadership, teachers and students. 

In this subsystem, the active part of it is the teaching staff, not only interested, but also possessing an information culture, possessing information and communication technologies.

Virtual environment - a subsystem consisting of the following components:

- technical equipment of workplaces with means informatization;

- hypertext databases;
- virtual communication environment (corporate computer network).
As you know, a person for the active use of the studied language in various communication situations it is necessary to overcome a certain psychological barrier. Also chatting with remote friends provides internal comfort as it interferes the emergence of a feeling of loneliness, often mastering a foreign student. Remote communication on a social network is capable of increase student confidence and stimulate successful mastery of a foreign language. So firstly, these sites are responsible for convenient and easy communication, secondly, provide the opportunity to create interest groups and, thirdly, erase age, territorial and social differences communication participants. The experience showed that social networks can be very convenient and effective tool that complements standard learning tools. There is an opportunity to increase the variety and visibility of educational materials, while remaining within the framework of the familiar environment of communication for students. As a result, students begin to be more interested in the subject and show higher learning outcomes. 
To support the process of learning a foreign language, it is necessary to use special educational materials of social networks designed taking into account the goals and content of training. Teacher should take into account that the main goals of promoting educational services in social networks are: attracting new students; formation of communication ties with the target audience. 

Despite the fact that the number of groups in created to ensure the availability of educational services is increasing daily, there is still the problem of the lack of a methodology of using educational resources in the Internet. Therefore, we will focus on methodologies, which are based on the active development by students of foreign language intercultural communicative competence and which are based on the principles of their personal inclusion in the learning process, interpersonal and intercultural interaction in the language being studied. 

In addition to being educational potential, they also help students to adapt to the life.

Language social networks have a number of advantages: they speed up the learning process, improve the quality of assimilation of the material, contribute to the growth of students' interest in the English language, help improve listening skills based on audio files and multimedia, allow you to expand your vocabulary with the vocabulary of modern English and etc.
Most students agree that language social networks contribute to the enrichment of vocabulary and the assimilation of oral speech of English. The rest believes that it depends on the kind of language social network.

Thus, the language social network is an assistant in teaching English. The teacher only needs to properly organize the independent or group work of students.
On social networks, students can find a large amount of useful information necessary to successfully complete the assignment. The use of linguistic social networks in learning English makes the learning process interesting and exciting. Moreover, they increase a person's motivation to learn English both in the classroom, in the classroom and at home, which opens up new prospects for the development of students' independent work. With the help of social networks, anyone can get additional useful information about an issue of interest. At the disposal of students are information videos, forums for authors of printed publications, magazines, newspapers, educational audio and video recordings. Thus, we have every reason to believe that language social networks are an effective method of teaching English.
Discussion. Our students are on a short foot with computers, which is why the main task of the teacher in education now is to find ways to motivate, encourage and stimulate students using modern technologies.
We must begin to create and develop a specific learning environment so that our students can communicate using a variety of modern technologies. They must learn how to receive and exchange information in different ways and how to compose, organize, analyze and synthesize this information so as to draw conclusions and generalizations.

In addition, we must encourage students to become self-directed learners and enable them to collaborate with their leaders in common work.
While the internet can be a valuable teaching tool, it is important to know that its use is not appropriate for all lessons. Instructors should find plans using one or more of the following:

· Researching a specific topic.
· Various or comparative information.
· Critical thinking and analysis.
· Use of graphics and drawings.

· Collection of information.
· Conducting reviews.
To help students, the teacher must correctly organize independent student work. As a preparatory work, he can give students a list of sites that can help with the search for information, familiarize them with the principle of operation of social networks. Such social networks should include[6]: 

- an ongoing basis posting on the page relevant information that may be useful to the audience;

-links to other Internet resources such as: electronic library, class schedule, conditions for participation in conferences and publications, etc. 

-stimulating group discussions;  
In teaching activities, social networks are actively used during various competitions, conferences, Olympiads; participation in seminars and webinars, both independently and together with students; organizing design and research activities, publishing articles, developing lessons and events, communicating on forums and chats, exchanging experience with colleagues, taking distance courses, conducting lessons, online testing. I find this type of work very convenient and effective in teaching a foreign language, since organized types of work contribute to the development of communication skills and the formation of intellectual skills of students; naturally form the skills and abilities of working with a foreign language text; make it possible to obtain authentic information in the target language and the ability to communicate with its speakers; promote individualization and differentiation of the learning process; provide access to open space and, therefore, carry out socialization and actualization of the personality of students.

Conscious learning of English, which makes it a necessity at its own level, is not a question of the year, therefore one of the questions that arises for professionals engaged in teaching English is: how to learn to speak English fluently, both orally and in writing? What methods and techniques should be used to motivate students? Teachers should pay a special attention to social networks which include communicative methods. Communicative techniques are what help to quickly “switch” thinking to English, without thinking about grammar or pronunciation, but simply “pulling” English out of memory as a whole.
Social the demand in relation to language education has changed throughout the whole a number of decades, but its main meaning has always been to master foreign language.
Conclusion. However, we must not forget that the negative qualities that users acquire in the virtual world can complicate the real process of socialization in real life and destroy existing social rules. For example trolling, it meant posting messages on the internet in order to provoke a reaction. «A highly successful troll is one that is cross posted to, and responds to on, many varied newsgroups, thereby disrupting multiple groups with minimal effort» [7]. In the end, it is too late to realize that rules and regulations based on internal rules on social networks do not always comply with public standards and will be prosecuted for violating them. 
Other drawbacks of social media are also: oversupply entertainment information, lack of tight control, ignoring ethical issues, as well as inaccurate content. Overall use social media in the educational context is still controversial nature and should be considered, both the advantages and disadvantages in order to make it more effective for both teachers and students. However, social media can be an additional tool teaching a foreign language.
Thus, the competent use of social networks in teaching a foreign language allows us to conclude that the projects and communities organized there contribute to the development of communication skills and the formation of intellectual skills in students; naturally form the skills and abilities of working with a foreign language text and make it possible to obtain authentic information in the target language and the ability to communicate with its carriers; promote individualization and differentiation of the learning process; provide access to open space and, therefore, carry out socialization and actualization of students' personality.

All things considered, it seems reasonable to assume that the role of real communication with the teacher during training is great and it is difficult to replace it anything, but the potential of language social networks is great: they can be used not only for independent work, but also in English lessons. So the language social network is an assistant in teaching English. Especially in remote learning mode. The teacher needs only organize independent or group work of students.
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«Әлеуметтік желілер студенттердің шет тілін оқытудағы сөйлеу мәдениетің дамыту құралы ретінде»

Біз қарқынды дамып келе жатқан  және шығармашылықты талап ететін  тез өзгеретін әлемде өмір сүреміз. Мұнда барлық процестер озық технологияларды қолданумен байланысты. Білім беру саласы да ерекшелік емес, ал компьютерлік оқыту жүйелері қазіргі білім беру процесінің ажырамас бөлігі болып табылады. Бүгінгі таңда дәстүрлі оқыту формаларын заманауи технологиялармен интеграциясыз елестету қиын. Дүниежүзілік компьютерлік желінің ресурстарын сауатты пайдалану мәдениетаралық коммуникацияның дұрыс дамуына ықпал етеді, студенттерге ғылыми, кәсіби және әлеуметтік тақырыптарда өздерін қызықтыратын тақырыптар бойынша қажетті ақпаратты табуға едәуір көмектеседі, сонымен қатар таңдалған салада өзін-өзі жетілдіруге ықпал етеді. Күн сайын шетел тілін оқыту процесінде сәтті қолданылатын Интернет-ресурстар мен қосымшалар саны артып келеді. Бұл сан-алуандылық өз кезегінде мұғалімдерге онлайн-құралдарды дұрыс таңдау үшін қиындық туғызады.

Мақалада білім беру мақсатында виртуалды байланыс мүмкіндіктерін ұтымды пайдалануға мүмкіндік беретін әлеуметтік желілерде және қосымшаларда жұмыс істеу тәсілдері ұсынылған. Зерттеу көрсеткендей, шет тілін оқыту үдерісінде заманауи құралдар мен интернет-ресурстарды дұрыс қолдану сөздік қорын молайту, сөйлеу мәдениетін дұрыс қалыптастыру, дұрыс  сөйлеу дағдыларын дамыту, ойларын білдіру мен шығармашылық қабілеттерін арттыру және жеке тұлғаның ой-өрісін кеңейту сияқты дағдыларды жетілдіруде орасан зор нәтижелер береді. Интернет-технологияларды білім беру мақсатында қолдану шынайы өмірде шет тілін ана тіліндей  білетін адамды табу әрдайым мүмкін бола бермейтіндіктен жоғары бағаланады, өйткені тіл үйренуге арналған әлеуметтік желі қосымшаларының көмегімен мұны кез-келген ыңғайлы уақытта оңайлықпен жасауға болады.

Түйін сөздер: мәдениетаралық құзіреттілік, виртуалды шындық, әлеуметтік желілер, тіл мәдениеті, ақпараттық-коммуникациялық технологиялар, білім беруді ақпараттандыру, шет тілін үйрену.
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«Социальные сети как средство развития речевой культуры студентов в обучении иностранному языку»

Мы живем в прогрессивном и творческом, быстро меняющемся мире, где почти все процессы связаны с использованием передовых технологий. Сфера образования не исключение и компьютерные обучающие системы стали неотъемлемой частью современного образовательного процесса. Сегодня сложно представить традиционные формы обучения без интеграции с современными технологиями. Грамотное использование ресурсов глобальной компьютерной сети способствует правильному развитию межкультурного общения, существенно помогает студентам в поиске необходимой информации по интересующим их темам в научных, профессиональных и социальных темах, а также способствует самосовершенствованию в выбранной сфере. С каждым днем ​​растет количество интернет-ресурсов и приложений, которые успешно используются в процессе обучения иностранному языку. Это разнообразие, в свою очередь, создает для учителей проблему правильного выбора интернет-инструментов.

В статье предлагаются способы работы в социальных сетях и приложениях, позволяющие рационально использовать возможности виртуального общения в образовательных целях. Исследование показывает, что правильное использование современных инструментов и интернет-ресурсов в процессе обучения иностранному языку дает потрясающие результаты в развитии таких навыков, как расширение словарного запаса, грамотное  построение речи, правильное произношение, развитие разговорных навыков, креативность в выражении мыслей и расширении кругозора индивидуума в целом. Использование интернет-технологий в образовательных целях также высоко ценится тем, что в реальной жизни не всегда можно найти носителя языка, а при помощи социальных сетей приложений для изучения языка это легко осуществить  в любое удобное время.
Ключевые слова: межкультурная компетентность, виртуальная реальность, социальные сети,  языковая культура, информационно-коммуникационные технологии, информатизация образования, изучение иностранных языков.
